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living 
green 
starts  
at home

n As the saying goes, there’s no 

place like home. 

For many of us, our home is a 

sanctuary from the outside world, 

a haven in which to unwind after 

a hectic week and reconnect 

with loved ones and friends. Yet 

homes are also functional hives 

of activity where vast amounts of 

1 Survey of housing and income, Australia 2005-2006, ABS; ABS Water Account Australia, 2004-2005, ABS; Are households using renewable energy? 2006-2007, ABS
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energy and water are consumed 

in the course of daily living.  

From showering, making 

breakfast, lighting a room and 

ironing clothes to watching 

television, cooking dinner, doing 

the laundry and watering the 

garden, almost everything we  

do in and around our home  

drain the earth’s precious 

resources, often at a huge cost  

to the environment.  

While business, industry and 

transportation account for most 

of Australia’s energy and water 

usage every year, according to 

the Australian Bureau of Statistics, 

the nation’s eight million 

households still have a significant 

part to play. Around 11 per cent 

of the total water and eight 

per cent of the energy used in 

Australia comes from households, 

which are also responsible for 

producing more than 100 million 

tonnes of greenhouse gases  

each year1.  

The size and characteristics of 

a home, the number of people 

living there, the number and 

types of household appliances, 

and our own behaviour can all 

influence a household’s impact 

on the environment. AAMI’s 

research shows most Australians 

are environmentally aware and 

are taking steps to limit their 

environmental impact. 
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n With so many environmentally 

friendly products and systems 

available on the market, green 

living in the home is easier than 

many people think. The good 

news is that it seems many of us 

are choosing more eco-friendly 

alternatives when it comes 

to household appliances and 

Getting  
help  
to go  
green

2  www.savewater.com.au  

Percentage of households that have a rainwater tank and water-saving showerheads
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fixtures, as well as installing 

technologies that can help 

households become more energy 

and water efficient. 

Watering your  
green house
As the driest continent on the 

planet, water consumption 

in Australia is of major 

concern. According to leading 

conservation experts, rainwater 

tanks provide a 20 per cent 

reduction, on average, in tap 

water use2. Rainwater tanks 

are not only useful in cutting 

consumption when watering 

the garden or washing the car, 

but can also be connected to the 

indoor plumbing to water your 

toilet, washing machine and hot 

water system.

The Green Home and Motoring 

Index shows one in four 

Australian homes are equipped 

with a rainwater tank (24 per cent),  

with South Australians the most 

likely to have one (59 per cent), 

followed by Queenslanders  

(32 per cent) and Victorians  

(25 per cent). In Australia, federal, 

state and local governments all 

offer rebates for the installation 

of rainwater tanks, and new 
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homes in some states are now 

required by law to be fitted with 

either a rainwater tank or a clean 

water system. 

In addition to rainwater tanks, 

grey water systems also play an 

important part in reducing our 

water consumption, especially 

considering the average 

household produces 400 litres of 

Protect your  
efforts to protect  
the environment
As more people invest time and money into measures to 

reduce their home emissions, householders should also check 

with their insurance company that their individual systems and 

appliances are adequately covered. 

Just as you would with any asset, it’s important that 

householders protect the water-saving systems and emissions 

reducing appliances they have invested in with sufficient 

insurance in the event of their loss or damage.

The premium difference to insure environment-saving items 

like solar panels, grey water systems and water tanks is 

negligible compared to the costs to householders to replace 

them, which could run into the thousands of dollars for the 

more sophisticated systems.
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grey water per day. Grey water 

is household wastewater from 

baths, showers, basins, washing 

machines and tubs that can be 

used, untreated, on your garden. 

AAMI’s research shows one in 

nine Australian homes (11 per 

cent) have a grey water system, 

while three in 10 Australians  

(31 per cent) say they use grey 

water on their garden. 

Inside the home, two-thirds 

of householders (65 per cent) 

say they have installed water-

saving showerheads which, if 

rated with three stars (currently 

the highest for showerheads), 

use only nine litres of water 

per minute compared with 20 

litres per minute for standard 

showerheads. This can save the 

average home around $150 a 

year in water bills, making it a 

great investment for a purchase 

that costs around  

$50 3. In addition to water-saving 

shower heads, householders can 

create a more environmentally 

sustainable bathroom by 

installing a dual flush toilet and 

water-efficient taps. 

Did you know by installing a 
rainwater tank you can:

•	 Reduce your consumption of 

mains water

•	 Save money on water bills 

•	 Green your garden in times, or 

areas, of low rainfall

•	 Help reduce the load on 

stormwater systems

•	 Help reduce the need to build 

more water storage dams

•	 Lower your impact on the 

environment

A three-star watersaving 
showerhead can save the 

average home around 
$150 a year in water bills 

3  www.savewater.com.au
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Up on the roof
With sizeable government 

rebates available for the 

installation of solar panels and 

ceiling insulation, and lower 

energy bills thanks to their ability 

to warm the home naturally and 

reduce heat loss, it could really 

pay to start greening your home 

from the roof down. AAMI’s 

research shows some of us are 

embracing these incentives more 

than others. While more than half 

Percentage of households that have solar panels and insulation
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of all Australians say their home 

has ceiling insulation (55 per 

cent), a mere eight per cent say  

it has solar panels. 

With heating and cooling 

accounting for around 38 per 

cent of a typical home’s energy 

use, you could save 60-80 per 

cent on heating and cooling costs 

by insulating your home4.  Easy 

and cost-effective, insulation in 

the walls and the roof space can 

considerably reduce the amount 

of heat transferred outdoors, 

which will keep your house 

warmer in winter and cooler in 

summer.

Solar panels are commonly 

used to heat water in the home, 

however their effectiveness 

depends on the home’s 

geographic location, with the 

best position on the home being 

a northerly aspect and pointed 

directly at the sun. This may be 

one of the reasons why 43 per 

cent of householders in the 

sunny Northern Territory say they 

use solar power and only four 

per cent of people in the ACT 

and Tasmania say they have solar 

panels on their home. 

When buying and installing  

solar panels remember to:

•	 Check whether your house is 

suitable and if local council 

approval is needed

•	 Calculate the size and number 

of solar panels required

•	 Think about how long it 

will take to pay back your 

investment 

•	 Ensure the solar panels are 

approved for a government 

rebate

•	 Compare installation  

quotes

4  www.choice.com.au 
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Energy rescue
Electricity is used by most 

Australian households and, 

according to the ABS, accounts 

for 85 per cent of household 

greenhouse gas emissions. 

Targeting the little things in life 

that we use every day, like light 

globes and household appliances 

(both of which offer energy-

efficient alternatives), is a  

good start.

Three in five Australian 

householders (61 per cent) 

Percentage of households with energy-efficient appliances
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kitchen appliances 

account for 
around 17 per cent 

of your home’s 
total annual 

energy use

say their home has energy-

efficient appliances, with South 

Australians the most likely to own 

these types of household items 

(70 per cent). It is easy to tell 

which everyday appliances will 

save you money on your utility 

bills as most kitchen and laundry 

appliances have an energy and 

water efficiency rating – the 

more stars an appliance displays, 

the more efficient it is. Usually 

on a scale up to five stars, today 

some super- efficient fridges, 

dishwashers and washing 

machines come with a six-star 

rating. 

Australians get high marks for 

lighting their way with four out  

of every five householders  

(82 per cent) saying they use 

energy-saving light globes 

in their home. A mandatory 

addition to the home from 

2010, energy-saving light globes 

produce more light and use 

less energy, and are also more 

environmentally friendly. With 

around 15 per cent of household 

energy attributed to light globes, 

making the switch to a greener 

globe, and turning off lights 

when not in the room, are simple 

ways to make a big difference.

To create a more energy efficient 

and eco-friendly home try:

•	 Checking seals on fridges, 

freezers and ovens, and 

ensuring adequate ventilation

•	 Using just one fridge, not two 

– running an old second fridge 

can cost up to $200 annually

•	 Only cleaning full loads in  

the dishwasher and  

washing machine

•	 Using timers or light sensors 

instead of leaving lights on  

all night

•	 Buying energy-saving light 

globes and replacing old 

incandescent light globes

•	 Upgrading your old household 

appliances with more energy-

efficient models 
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n It’s not only products and 

systems that can have a 

dramatic effect on household 

sustainability, but the way 

you live your life as well. 

Householders can become 

greener by being more aware 

of the water they use and the 

energy they consume, and by 

making a conscious effort to 

reduce or recycle wastage  

where possible. 

Water, water 

everywhere

With water restrictions a part of 

daily life for most Australians, 

especially in the warmer months, 

it is comforting to know that 

two-thirds of us (64 per cent) play 

by the rules and only water our 

gardens when allowed. Across 

the country, Western Australians 

are the most likely to follow 

water restrictions (79 per cent), 

which, during the hotter summer 

months, play a vital role in 

ensuring less water is evaporated 

during the warmer hours. The 

best time to water your garden 

is early morning, typically the 

coolest time of the day. 

Keeping water usage in check 

outside and inside the home is 

important to most Australians, 

three-quarters of whom say 

they limit water consumption 

(75 per cent). As one of our 

most precious resources, 

making a conscious effort to 

Percentage of people who limit their water consumption
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n Most of the barriers identified 

in the 2009 AAMI Green Home 

and Motoring Index can be easily 

overcome.

Australians clearly want to do 

the right thing, but many don’t 

know where to start or think it 

will cost too much to reduce their 

environmental impact.  

While some big-ticket items will 

require up-front investment, 

there are many quick, easy, cost-

effective things anyone can do to 

immediately reduce greenhouse 

gas emissions and energy bills.  

Simply turning appliances off at 

the wall instead of using standby 

can help save on energy bills and 

greenhouse gas emissions.

Blocking draughts with 

inexpensive tape available 

from hardware stores will save 

energy by reducing your artificial 

heating and cooling needs. Using 

curtains and external blinds 

will help by maintaining a more 

constant indoor temperature. 

Insulating your home also has 

massive impact and will make 

your home more comfortable 

year-round and may now attract 

a government rebate*.

Using less mains water is less 

obvious way to save energy, but 

you’ll save the energy needed to 

heat any hot water and also save 

the hidden energy used to treat 

and transport the water to you.

It may take a little conscious 

effort at first, but simple actions 

like these will quickly become the 

norm and you’ll wonder why you 

didn’t always do things this way.

Even if you are extremely 

environmentally conscious, it 

is unlikely you will eliminate all 

greenhouse gas emissions, so 

take action to reduce the impact 

Sara Gipton,  
CEO Greenfleet
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Getting over the barriers to green
of any remaining emissions by 

offsetting them.  

Greenfleet provides offsets for 

AAMI’s vehicle fleet and many 

other Australians’, planting native 

forests to recapture carbon 

dioxide from the atmosphere 

and helping to restore degraded 

landscapes at the same time.  

Be part of the solution! Visit 

Greenfleet’s website (greenfleet.

com.au) for practical information 

to help you AVOID, REDUCE 

and OFFSET greenhouse gas 

emissions at home and work, on 

holidays and in the car.

* Government rebates are available to install ceiling insulation in homes with little or no existing ceiling insulation. END
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