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International Travel Insurance 
Supplementary Product Disclosure Statement
This is a Supplementary Product Disclosure Statement (SPDS), issued by AAI Limited ABN 48 005 297 807 AFSL No. 230859 
trading as AAMI.

This SPDS supplements the AAMI International Travel Insurance Product Disclosure Statement dated 30 June 2009 (the PDS) 
and must be read together with the PDS and any other SPDS we may give you.

The purpose of this SPDS is to:

provide information of a change to some of the contact details for making a claim;

remove Norfolk Island from region 4;

include a definition for Australia;

include information about how claims and emergency assistance services are managed;

make a change to the ‘Cancelled, interrupted or delayed journey’ cover;

update information regarding ‘cooling off and cancelling the policy’;

include information about the Financial Claims Scheme;

include information about updating the PDS; 

update the meaning of the term ‘relative’;

include a definition of permanent resident; 

update the Financial Ombudsman Services’ contact details.

Prepared on 13 September 2016

SPDS active 30 September 2016

Changes to the PDS
1. Change to overseas emergency assistance telephone number and claims email address

 Delete all references in the PDS to the telephone number +61 2 8987 1674 and replace it with +61 7 3305 7053. 

Should you require emergency medical or travel assistance please call an international operator and request that they call 
Australia reverse charges on: 

Phone: +61 (7) 3305 7053 (24 hrs/7 days a week)

Within Australia 
Phone: 13 22 44

Via email  
Delete all references in the PDS to the email address travelclaims@aami.com.au and replace it with 
AAMIclaims@travelclaims.com.au

2. Remove the words ‘Norfolk Island’ from Page 8 ‘Region Four - South Pacific area’. 

3. Insert the meaning of ‘Australia’ immediately before the meaning of ‘Business partner’ on page 51 of the PDS.

‘Australia’ means Australia (including Lord Howe Island, Norfolk Island, Thursday Island, Christmas Island, Cocos (Keeling) 
Island & Coral Sea Islands Territory) only;

4.  Insert the following wording at the end of the section titled ‘What to do if you require emergency assistance’ on page 4 of the PDS:

Emergency assistance services are managed by an external provider on our behalf. 

5. Insert the following wording immediately below the heading ‘About claiming on the policy’ on page 42 of the PDS:

Claims and emergency assistance services are managed by an external provider on our behalf.
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6.  Replace the words ‘we have not already paid a claim that arises from the same event elsewhere under the policy’ on 
page 26 of the PDS underneath the heading ‘We will pay the reasonable cost of’, with the following:

we have not already paid a benefit under the ‘additional travel and accommodation necessarily incurred’ cover in this 
policy (see page 28 of the PDS), in respect of the same event.

7. Replace the section titled ‘Cooling off and cancelling the policy’ on page 49 of the PDS with the following:

Cooling off period and cancelling this policy

After you purchase this policy you have 21 days to consider the information in your PDS. This is called the ‘cooling off period’.  

If you decide to cancel your policy, either during the cooling off period or at any other time, unless you have already 
commenced your journey and provided you do not want to make or have not made a claim, we will refund the unexpired 
portion of the premium less any non refundable government charges.

We can only cancel your policy by giving you written notice in accordance with the Insurance Contracts Act 1984. 

8. Replace the meaning of the word ‘relative’ on page 54 of the PDS with the following:

relative means any of the following who reside permanently in Australia:

 your spouse, partner or de facto,

 your parents, parents-in-law, grandparents,

 your children, grandchildren, brothers and sisters, including their respective spouse, partner or de facto,

  the children, parents, parents-in-law, grandparents, grandchildren, brothers and sisters of your spouse, partner or de facto.

9. Insert the following on the inside of the back cover on page 59 of the PDS:  

Financial Claims Scheme
This policy may be a ‘protected policy’ under the Federal Government’s Financial Claims Scheme (FCS) which is 
administered by the Australian Prudential Regulation Authority (APRA).

The FCS only applies in the unlikely event of an insurer becoming insolvent and the Federal Treasurer making a declaration 
that the FCS will apply to that insurer.

The FCS entitles certain persons, who have valid claims connected with certain protected policies issued by that insurer to 
be paid certain amounts by APRA.

Information about the FCS can be obtained at www.fcs.gov.au.   

Updating this Product Disclosure Statement (PDS)  
The information in this PDS was current at the date of preparation. We may update some of the information in the PDS that 
is not materially adverse from time to time without needing to notify you. You can obtain a copy of any updated information 
by contacting us on 13 22 44. We will give you a free paper copy of any updates if you request them. If it becomes 
necessary, we will issue a Supplementary PDS or replacement PDS.

10. Insert the meaning of ‘Permanent resident’ immediately before the meaning of ‘Policy’ on page 53 of the PDS.

“Permanent resident” means a person who resides in Australia and is eligible for an Australian Medicare card.

11.  Replace all references and phone numbers for Financial Ombudsman Services (FOS) in the PDS with:

Financial Ombudsman Services (FOS) Australia, phone number 1800 367 287.

Further information

If you need more information, or if you have any questions about these changes, please phone us anytime on 13 22 44.  
Or alternatively visit our website aami.com.au

Who we are
Insurance is issued by AAI Limited ABN 48 005 297 807 AFSL No. 230859 trading as AAMI.
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